MNYBJINYHASA OPEPTA
0 3aKJII0YEHUH J10T0BOPA 00 OKA3aHUM AT€HTCKHUX yCJIyT

1. O01e moJI0KeHUus

NunuBunyansHeiii npeanpunumarens Cokonosa TarbsiHa HukonaeBHa, ganee «IIpogaseny,
ny6nukyet [lyOnudnyto odepTy o mpojake TOBapOB M yCIYT, IPEACTABICHHBIM Ha O(pUIIHATBHOM
uHTepHeT-caiite [Iponasna https://kladovka-spb.ru/ .

B mnacrosmeit IlyGnmunoit odepre comepikarcss ycnmoBus 3akiroueHus Jloroopa o0
OKazaHMM yciyr (mamee mo Tekcty - «JloroBop 00 okasaHuu yciayr» u/uian «JloroBopy),
ony0auKoBaHHBINA Ha. Hacrosimeil odeproil mpusHaeTcs npeiokeHue, alpecoBaHHOE OJHOMY
WIM HECKOJBKMM KOHKPETHBIM JIMIIaM, KOTOPO€ JIOCTAaTOYHO ONIPEAEIEHHO U BBIPAXKaeT
HaMEpeHHe JIMIa, CJAENaBIIEr0 MpeIOKEeHUe, cuuTaTh cels 3akiarouuBIIMM JloroBop ¢
aJipecaTtoM, KOTOPbIM OYJEeT MPUHATO MPEII0KEHHUE.

CoBepiienue ykazaHHbIX B Hactosuied Odepre neiicTBUil sBISETCS MOATBEPKACHUEM
cornacust o6enx CTOpOH 3aKIo4YuTh J[oroBop 00 OKa3aHMM YCIIyT Ha YCIOBHSX, B MOPSAIKE U
o0beMe, N3JI0KEHHBIX B HacTosmeld Odepre.

Hwxkensnoxennbrii texct I[lyOmuunoit odepTsl sBisieTcss O(QHUITMATBHBIM ITyOJHMYIHBIM
IpeUI0KeHNEeM ATEHTa, aJpeCOBAHHBIN 3aMHTEPECOBAHHOMY KpYTY JIUI] 3aKII0UUTh JJoroBop 00
OKa3aHHUM YCIYT B COOTBETCTBHMM C MOJIOKEHUSIMU TTyHKTa 2 ctaThu 437 'paxkaaHCKOro Kojaekca
PO.

JloroBop 00 OKa3aHUU YCIyI CUMTAETCS 3aKIIOYEHHBIM M MPHOOpPETaeT CUIIy C MOMEHTa
coBepireHnss CTopoHaMu JCHCTBUMN, TPETYCMOTPEHHBIX B HacTosmed Odepre, U, 03HAYAIOIINX
0€30rOBOPOYHOE, a TAKXKE MOJIHOE TIPUHATHE BCeX yClIoBUM HacTosel OdepTr 0e3 KaKux-1u00
U3BATUHN WM OTPAaHUYEHUN Ha YCIOBUAX MPUCOETUHEHUSI.

TepMHHBI U onpeeICHUA:

JoroBop — tekct Hacrosmei Odepts ¢ [TpunoxeHnsaMu, SBISIOMIUMUCST HEOTHEMIEMON YaCThIO
Hacrosimedr OdepThl, akuenToBaHHBINA [IpUHIMIIATOM IMyTeM COBEPIICHHS KOHKIIOJACHTHBIX
NeicTBU, peycMOTpeHHBIX HacTosmel OdepToii.

Konk1o1eHTHBIE 1eliCTBUSI — 3TO MOBEJEHUE, KOTOPOE BBIPAXKAET COTJIACHE C NMPEATIOKEHUEM
KOHTpareHTa 3aKJI0YUTh, U3MEHUTDH UIH PACTOPTHYTh JOTOBOP. eMCTBUSA COCTOAT B IIOJHOM WIIH
YaCTUYHOM BBIIIOJTHEHUU YCIIOBUM, KOTOPBIE IIPEIIOKUII KOHTPAreHT.

Caiit Arenta B ceru «HMHTepHeT» — COBOKYNHOCTb MPOTPAaMM [UJIsi DJIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIMH U WHOM MH(OpMaIMH, couepkauieiicss B ”HGOPMAIMOHHON CUCTEME,
JOCTYHI K KOTOpO#l obecrieynBaeTcsi MOCpeCcTBOM ceTH «HTepHeT» Mo JOMEHHOMY MMEHU U
CETEeBOMY a/Ipecy:

Croponsl Jlorosopa (Croponbl) — AreHt u [Ipunuumnannt.

Yceayra — yciuyra, okaspiBaeMass AreHToMm llpuHuunany B mopsake W Ha YCIOBHSAX,
YCTaHOBJICHHBIX HacTosme OdepToi.

2. IIpeamer /lorosopa

2.1.  AreHT 00s13yercsi coBepuiaTh 1o nopydenuto [IpuHnunana 1opuaudeckue, a Takke UHbIe
neicTBUsl B 00bEME M C YKa3aHHEM KIacCU(MKALUU YCIYyT, OINpenensieMblXx ATEHTOM H
[Mpunuunanom npu opOpMIIEHHH 3asBKH, JIMOO YCTAaHOBIIEHHBIX Ha caiite AreHra B CeTH
«HTEepHET» , OT UMEHU | 3a cueT [IpuHnunana 3a Bo3HarpaxaeHue, a [IpuHnunan obs3yercs
BBIIUIATUTh ATEHTY BO3HArPAKICHHE 3a CUET HUCIIOIHEHHUE TOPYYEHUS.

2.2. JloroBop 3akiitoyaercs IyTeM akmenta Hacrosimed OdgepTel uepe3 COBepLICHHE
KOHKJIIOZICHTHBIX JACUCTBUH, BBIPAKEHHBIX B!



e JICHCTBUAX, CBA3AHHBIX C pErucTpanuer ydyetHou 3ammcu Ha CailiTe AreHTa B CETH
«MHTEpHeT» pU HATMYUU HEOOXOJUMOCTH PETUCTPALIMU YUETHOM 3aMncH;

e odopmieHuH U HanpaBieHuu [[puHIMIaIOM 3asBKH B afipec AreHTa JUIst OKa3aHus Y CIIyT;

® JICHCTBUAX, CBSI3aHHBIX ¢ oryiator Ycinyr [Ipunnunanom;

® JIEHCTBHUSAX, CBSI3aHHBIX C OKa3aHUEM Y CIyr ATEHTOM.

JlaHHBIN TepeYeHb HEUCUEPIBIBAIONINI, MOTYT OBITh M JIpyrue ACWCTBUS, KOTOpBIE SICHO
BBIPKAIOT HAMEPEHUE JINLA IPUHATH NPEJI0KEHNE KOHTpareHTa.
2.3. llo cnenke, cOBEpIIEHHON ATEHTOM € TPETHUM JIMLIOM OT UMEHHU U 3a cueT lIpuHnunana,
npuoOpeTaeT rnpasa U CTAHOBHUTCS 00s3aHHBIM HerocpeacTBeHHO [puHiuman.
2.4.  AreHT rapaHTUpyeT OTCYTCTBHUE JOTOBOPHBIX M MHBIX OTHOLIEHWH C JUIAMH, KOTOpBIE
MoryId Obl OKa3aTh BIMSHUE HA MCHOJHEHUE HacTosAuiero /loroBopa. AreHT rapaHTHPYET CBOIO
HE3aBUCHMOCTb U OOBEKTHBHOCTB B X0/I€ UCIIOJIHEHH HacTosmiero JloroBopa.
2.5. AreHT rapaHTHpyeT, 4YTO O00JaJaeT BCEMH HEOOXOJUMBIMU TIOJTHOMOYHUSIMH ISt
VCIIOJIHEHUS IOPYUYEHUS 110 HacTosuiemy Jlorosopy.

3. IIpaBa n o0s3anHocTH CTOPOH

3.1. AreHrt 00s3aH:

3.1.1. B Teuenue 3-x KaJeHIApHBIX JHEH C MOMEHTA 3aKIOYEHHS] ATEHTOM J10rOBOpa
OKa3zaHUsl yclIyTr yBeIoMJIsITh [IpuHIMMNana o 3akiIOUeHUH TaKoro JI0roBOpa IyTeM
HarpaBJeHus B ajgpec [IpuHuMnana Konuu 10roBopa OKazaHus ycCIlyr, 3aKJIF0UEHHOTO
ATEHTOM ¢ 3aKa3udKOM. YBEJOMJICHHE MOXET OBITh OCYIIECTBICHO C
UCIIOJIb30BaHUEM CPEACTB (PAKCUMIIIBHOM CBSI3U, SJICKTPOHHOM MOYTHI, TOYTOBOMN HIIN
KYPBEPCKOH JOCTAaBKOM.

3.1.2. AreHT BHpaBe NPHUBJICKATh K OKA3aHUIO YCIYT TPEThHUX JUIl. ATEHT HECET JMYHYIO
OTBETCTBEHHOCTH 32 JCHCTBUS TPETHUX JHL, IPUBICYECHHBIX I OKa3aHUs YCIYyT IO
Horosopy.

3.1.3. Oxazatrb yciIyru ¢ HaJuieKalluM KaueCTBOM.

3.2. AreHT BripaBe OTCTYNHTH OT yKazanui [IpuHInmana, eciy mo o0CTOsITEIbCTBAM Jiefia 3TO
HeoOxoaumMo B uHTepecax [IpuHiunana u AreHT He MOT IpPeIBapUTENLHO 3aMpPOCUTh
[Tpunnunana 100 HE MOTYYUII OTBETA HA CBOH 3aIlpoC B TeUEHUE 3-X KaJCHIAPHBIX THEH
IIOCJIE €T0 OTIIPaBKH.

3.3.0miara Bcex pacxo/i0B MO BBHIMOJHEHUIO HACTOSAIIErO JJoroBopa oCylecTBISIETCS 3a CUET
[Tpuniunana.

3.4 IlpuHuunan o6sA3aH:

3.4.1. Boeimnatute AreHTy BO3HAarpakJ€HHE 3a HCIIOJIHEHUE IIOpYyYEHHUs B pa3Mmepe U

NOPSIZIKE, YCTAaHOBJIEHHBIX HACTOALIMM JloroBopom.

3.4.2. Bo3memarb ATrEHTY CyMMbI, M3PAacXOJIOBAHHBbIE MM Ha HCIIOJIHEHUE HACTOSIIETO
JloroBopa cBepx NepenaHHbIX CPEACTB.

3.4.3. Ilpunats oT AreHTa Bce HCIIOJIHEHHOE 110 HacTosueMy Jlorosopy.

3.4.4. B cpok, oroBopeHHbli CTOpoHamH, BbIIaTh ATEHTY JIOBEPEHHOCTH, COAEPKaIIYIO
MOJTHOMOYHST ATEHTa, HEOOXOJUMBIC MOCIEAHEMY ISl HCIIOTHEHHS TIOPYUYCHHS TI0
Hacrosuemy Jlorosopy.

3.5.1lpuHnunain Brpase:

3.5.1. HaBatp AreHTy Yyka3aHusi 00 HCIOJHEHWU Hacrosuero JloroBopa. YkazaHus
[IpuHNMMIana AOKHEI OBITH MPABOMEPHBIMU, OCYIIECTBUMBIMU M KOHKPETHBIMH, B
COOTBETCTBUU C Kiaccu(ukamuen yciyr, onpenensieMbix AreHToMm u [IpuHIunaiom
pu opOpPMIIEHUH 3asiBKU, THOO YCTAaHOBJIEHHBIX Ha caiiTe AreHTa B ceTu «HTepHEeT.

3.5.2. Tlony4aTh OT ATeHTa CBEAEHHUS O XOJI€ BBINIOJHEHUS MOPYUECHUS.

3.5.3. [lpuHiMnan rapaHTUPYET, 4TO Bce ycioBus JloroBopa emy mNoOHATHBI; [Ipuniunan
MIPUHUMAET yCJIOBUS 0€3 OTOBOPOK, a TAaK)KEe B MTOJTHOM 00bEME.
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4. AreHTCKOe BO3HArpa:KleHHue U MOPSI0K OIJIAThI
4.1. CrouMoCTbh yCIyT, BO3HarpaxjaeHue AreHrta, okasbiBaeMbIX [IpuHIMMIATY U TOPSIOK HUX
OIIaThl, OINpPEJAENSAIOTCS Ha OCHOBAaHMU CBeleHUH AreHTa mpu OQOPMIICHUH 3asiBKU
[Tpunnunanom, mu6o ycranaBnuBaroTcst Ha Caiite Arenra B cetu « M HTEpHET»:
4.2.  Bce pacuersl o J[oroBopy nNpou3BoaATCS B 0€3HAIMYHOM TOPSIJIKE.

5. KonduaennuaabHoCTh U 0€30MIACHOCTH
5.1.  Ilpu peanmm3zanuu Hactosmiero JJoroopa CTopoHbl o0ecreunBarOT KOH(PHICHIIHAIBHOCTD
1 0e30IMMacHOCTh TMEPCOHAIBHBIX JAHHBIX B COOTBETCTBHMU C aKTyalbHOW pemakmued d3 ot
27.07.2006 1. Ne 152-®3 «O mepcoHanbHbIX nAaHHBIX» H ©3 oT 27.07.2006 1. No 149-D3 «O06
uHpopManru, UHOOPMAIIMOHHBIX TEXHOJIOTUSAX U O 3AIIUTE UH(DOPMAIHI.
5.2.  CropoHbI 00s3yIOTCS COXpaHATh KOH(MUIACHIMAIBHOCTh MH(POPMALMHU, MOJyYeHHOH B
XOJIe HCIIONHEHHWsI HacTosuiero JloroBopa, M TPUHATH BCE BO3MOXKHBIE MEpHI, YTOOBI
IPEJOXPAaHUTh MOJYUYCHHYIO HH(POPMAIIUIO OT pasrialieHusl.
5.3.  Ilox koHduneHMaIBHON HHPOpMaLE TOHUMAETCs JIto0ast *HPOopMaLus, nepeaaBaeMast
[Ipunuunanom B mporecce peanuszanuu JJoropopa u moexanias 3aire, UCKIIOYSHUS YKa3aHbI
HIDKE.
5.4. Taxas mHpOpPMALUsS MOXET COJEPKATHCS B IMPEAOCTABISAEMBIX ATEHTOM JIOKaJIbHBIX
HOPMATUBHBIX aKTax, JOTOBOpax, MUChMax, OTYETAX, aHATUTHUECKUX MaTepHajax, pe3yabTaTrax
UCCIIEIOBaHMM, cXeMax, rpadukax, cnenuukanusax u Ipyrux J0OKyMEHTax, OpOPMIICHHBIX KaK
Ha OyMaXXHBIX, TaK U Ha SJIEKTPOHHBIX HOCUTEJISX.

6. dopc-maxkop
6.1.  CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCITOJIHEHHE WJIM HEHaJJIe)Kalee
UCTIONTHEHUE 00s3aTenbcTB M0 JloroBOpy, €ciu HaJJIeKallee HCIOJHEHHE O0Ka3ajioch
HEBO3MO>KHBIM BCJIE/ICTBHE HETIPEOI0JIMMOM CHJIBI, TO €CTh YPE3BbIYAMHBIX U HEMPEIOTBPATUMBIX
IPU JaHHBIX YCJIOBUSX OOCTOSATEIBCTB, TMOJ KOTOPHIMH TOHUMAIOTCS: 3alpeTHBIC NEHCTBUS
BJACTeW, AMHUAEMUHU, OJoKaga, dMOapro, 3eMJIeTpsSCEHUs, HaBOJIHEHUS, MOXapbl WIN ApyTue
CTUXHUIHBIC OC/ICTBHUS.
6.2. B cnyuae HactymieHus 3tux odcrosTenscTB CTopoHa ob6s3ana B Teuenue 30 (Tpuamarn)
pabounx AHEH yBeAOMUTE 00 3TOM Apyryio CTOpOHY.
6.3. JIoKyMeHT, BBIIaHHBII YMOJHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHOM, SBJISETCA
JOCTaTOYHBIM TOATBEPKIACHUEM HAIWYUS W MPOJOJKUTEIFHOCTH JCHCTBHS HEMPEOIOTUMOM
CUJIBI.
6.4. Ecmm o00cTosTENbCTBA HEMPEOJOTMMON CHUIIBI TPOAOJIKAIOT JAeicTBOBaTh Oosee 60
(Iectunecstn) padbounx aHel, To kaxxaas CTopoHa BIpaBe 0TKa3aThCs OT HacTosmiero Jloropopa
B OJIHOCTOPOHHEM TIOPSITIKE.

7. OtBercTBeHHOCTH CTOpPOH
7.1. B CJIydac HCUCIIOJHCHUA I/I/I/IJII/I HECHAMJICKAIIIECrO HUCIIOJIHEHHSA CBOUX O6H3&T€HLCTB 110
JHorosopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBHUSIMH HacTosmeit OdepTsi.
7.2. ATeHT He HeceT OTBETCTBEHHOCTH 3a HEHMCIIOJHEHHUE I/I/I/IJII/I HEHaAJJICKAIICC UCIIOJTHCHUEC
O6H3&T€HBCTB 1o I[OI‘OBOpy, €CJIM TaKO€ HCHUCIIOJIHCHHC I/I/I/IJII/I HCHaAJICKAIICEC HCIIOJTHCHHUC
IMPOU301LIO IO BUHE HpI/IHHI/IHaJIa.

8. Cpox neiictBust HacTosimeil OdepTsl
8.1. Odepra BcTymaer B cmily ¢ MOMEHTa pa3MmernieHust Ha Caiite ATeHTa U JEUCTBYET [0
MOMEHTA €€ OT3hIBa ATEHTOM.
8.2.  AreHT ocTtaBiseT 3a coO0OM MpaBO BHECTU U3MEHEHHUS B ycloBUs OQepThl U/Uan 0TO3BaTh

Odepry B m000H MOMEHT TO CBOoeMy ycMmoTpeHHto. CBeneHuss 00 M3MEHEHUW WM OT3hIBE
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Odeptor noBomsarcst no Ilpunnunana mo BeIOOPY ATeHTa MOCPEICTBOM pa3MEIIeHUsT Ha caiTe
Arenta B cetn «MuTepHer», B Jlmunom kabunere [IpuwHnmmana, muOo myTeM HampaBlICHUS
COOTBETCTBYIOILIETO YBEJAOMJIEHHMS Ha DJEKTPOHHBIM WM TOYTOBBIM ajpec, YyKa3aHHBIN
[Tpunumnanom mpu 3akiaroueHuu JloroBopa uiu B X0/1€ €ro UCTIOTHEHHUSI.

8.3. JloroBop Bcrymaer B cmiy ¢ MoMmeHTa Axuenrta ycioBuii Odeptsr [Ipunnumnanom u
JIEUCTBYET J0 MOJHOTO HcroaHeHuss CTopoHamMu 00s3aTenbCTB 10 J{oroBopy.

8.4. N3menenus, BHeceHHbIe AreHTOM B JloroBop m omyOJuMKOBaHHBIE Ha caiiTe B (opme
akTyanusupoBaHHOU OdepTsl, cCUUTAIOTCS TPUHATHIME [[puHIIMTIANOM B IOJTHOM OOBEME.

9. /lonmoJiHMTe/bHbIE YCJIOBHS
9.1. JloroBop, €ro 3aKkjJIOUYEHHWE W  HCIOJHEHHE  PEryJupyercss  JICUCTBYIOIIUM
3akoHoaarenbCcTBOM Poccuiickoit denepanuu. Bee BONpoCsl, HE yperyJIMpOBaHHbBIE HACTOSIIEH
OdepToit wiIM yperyiaupoBaHHbIE HE TMOJHOCTHIO, PErYJIUPYIOTCS B COOTBETCTBHHM C
MarepuanbHbeIM paBoM Poccuiickoit denepanun.
9.2. B ciiyyae BOBHUKHOBEHHUSI CIOPA, KOTOPBII MOKET BO3HUKHYTh Mek 1y CTOpOHAMH B XOJ€
UCTIOJIHEHUSI UMM CBOMX 00s513aTeNbeTB 10 JloroBopy, 3aK/IIOYEHHOMY Ha YCJIOBHUSIX HACTOSIIECH
Odepter, CTOpOHBI 0053aHBI ypETyJIUpOBaTh CIOpP MHUPHBIM IyTeM A0 Hayajga cyaeOHOro
pa3dupaTenbCTBa.
CyneOHoe pa30upaTelbcTBO OCYIIECTBIISIETCS B COOTBETCTBUH C 3aKOHOAATETLCTBOM Poccuiickoit
denepanuu.
Cnopsl win pasHoryacusi, Mo KOTopsIM CTOpOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, MOJJIEKAT
pa3pelLIeHnIo B COOTBETCTBUY € 3aKOHOAATeNILCTBOM P®D. Jlocy1eOHBIN MOPSI0K yperyIupoBaHHsI
CTIOpa SIBISIETCS 00S3aTEIIbHBIM.
9.3. B kauecTtBe s3bIKa J{oroBopa, 3aKiI04aeMoro Ha yciaoBusx Hacrosumei OdepTsl, a Takxke
SI3bIKA, MCIIOJIB3YEMOT0 MpH JH000M B3anMoaeicTBUM CTOpOH (BKJIIOYAas BeIEHHE MEPENUCKH,
npeocTaBlieHHe TpeOoBaHMi / yBEIOMIICHUH / pa3bsICHEHHH, MTPeI0CTaBICHNE JOKYMEHTOB U T.
1.), CTOpOHBI ONIPEICININ PYCCKHUH SI3BIK.
9.4. Bce HOKyMEHTBHI, NOJICXKAIINE MPEAOCTABICHUI0 B COOTBETCTBUU C YCJIOBUAMH
HacTosueil OdepTrl, TOIKHBI OBITH COCTaBJIEHBI Ha PYCCKOM SI3bIKE JTUOO MMETh MEPEeBOJ Ha
PYCCKHUU SA3BIK, YIOCTOBEPEHHBIN B YCTAHOBJICHHOM IOPSAKE.
9.5. besnetictBue onHoi n3 CTOPOH B cilydyae HapylleHHs ycloBui Hactosmied OdepTol He
JUUIAeT MPaBa 3auHTEPECOBAHHOW CTOPOHBI OCYILIECTBIISATH 3aIUTY CBOMX HHTEPECOB MO3JHEE, &
TaKk)Ke HE O3HA4YaeT OTKa3a OT CBOMX IpaB B Cilydae coBepiueHus ofHoi n3 CTOPOH MOJ0OHBIX
700 CXOIHBIX HAPYIICHUH B Oy TIyIIEeM.
9.6. Ecmu na Cailite Arenta B cetn «VIHTEpHET» €CTh CCBUIKM Ha JPyTHe BeO-CAlTHl U
MaTepuabl TPETHUX JIUL, TAKUE CCHUIKH Pa3MeEIIeHbl HCKIIOYUTENBLHO B LIENAX HH(OPMUPOBAHMUS,
U ATEHT HE UMEET KOHTPOJIA B OTHOLIEHUU COJEPKAHUS TAKUX CAaWTOB WJIK MaTEpPUAIOB. ATEHT
HE HECET OTBETCTBEHHOCTh 3a JI0ObIe YOBITKM WM yiiepO, KOTOpble MOTYT BO3HUKHYTH B
pe3ysbTaTe UCIIOIb30BaHUS TAKUX CCHUIOK.

10. PexkBu3uTHI ATeHTAa
ITomunoe vaumenosanue: CokosoBa TaresiHa HukonaeBHa

MHH: 780602900785
OI'PH/OI'PHMIT: 323784700248612
KonrakTtHsiii Tenedon: +7 (952) 384-99-85

KonTtakThsii e-mail: tnn.sokolova@gmail.com



